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As per the implementation of New Criminal Laws dated 1st July 2024, the
Bharatiya Nagarik Suraksha Sanhita (BNSS), 2023, has replaced the Code of Criminal
Procedure, 1973, has, among other changes, introduced the provisions of
registration of FIR electronically. The provisions of registration of a cognizable
offence have now been provided under section 173 of BNSS instead of 154 of CrPC.

The Maharashtra state have implemented the functionality as a e-Complaint
module on citizen portal. Citizens can raise complaint through this module. The e-
FIR shall be registered by police official post signature of complainant within three
days of time.

Please note - A genuine complaint will be acted upon in a time bound process,

however, a false and fabricated complaint may invite legal action against the
complainant.



