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PRSI

TS AFRGHET MUchTSE IRFRIGT TS Wal SIS Hod  QUINIST
RIS Qo™ FRI=0T et JTYfTateRuT HRUGTHRAr AqHie 2ma ol .8 TR
TRTRID I ATRIT Q0T JMTSHT 378

ITAIRIT IR Ja<d AT 13.98.0¢.309% ST d8dId $.808,88,69,49%/-
(@RI IR B! TOISNT BRI THAS IR UTa3] UHIUE HeR) ST Yhed Gag
A Aegl =g A f&5. IFT Letter of Intent (LOI) 1T wxoamead Aol groamd amme.
TSI ITSATA S YIS I [ IIH0T el AT bR (STIH-993) T Ul IR e
HEEATH (1. T 9.), HERTSE XY, Has 9 4. Hoal (S Aieud (63, Jregid HRR SR
JATAT 3. STH-993 TH T RAT TSTANTRIT .26, &,3R,¢R0/- SAD! XFhH HeY .9 o
94 YT I ORI 31T HRUAT 3T 3.

SIG-992 YhedTd RASIER HHzsl $h~ Alead o5, I ATSISIAT S
ATER hos! 3T :-
(37 7. 25T fStha Afew™ o5, I+t Tameur=ar ST 99 &1 fomTeh (19 2028 o A

202%) TTEd BTH U1 e G WIS ATHTU Sh FIGR Phodl 3.

Amount to be Paid
Billing Head Invoice Amount Penalty (post deduction of
____SLApenalties)

Al Opex invoice of Quarter 11 (March 2024 - May 2024) 6,58,78,251.73 1,34,186.34 6,57,44,065.39

A2 Opex 9 Contact Centre Resources Invoice (March 2024 - 2,79,53,288.65 222,051.33 27731,237.32
May 2024)

A3 Capex 1.5% Quarter 11 (March 2024 - May 2024) 2,90,64,937 0.00 2,90,64,937

Total () =A1l+A2+A3 ‘ % 12,28,96,477.38 ?3,56,237.66‘ % 12,25,40,239.32
(@) Bl Tool - Go-Live Milestone at DC & DR iRdl Capex 9 d Capex R dldd
WS IAUHTU SIP AT hojl M.

Amount to be Paid

Billing Head Invoice Amount Penalty (post deduction of
SLA penalties)
B1 Go Live of Bl Tool —Milsetone at DC (5% of Capex1) 14,34,067.10 0.00 14,34,067.10
B2 Go Live of Bl Tool —Milsetone at DCR (5% of Capex1) 9,56,044.75 0.00 9,56,044.75

Total (¥) =B1+B2 X23,90,112.00 X23,90,112.00

(P) 9T Bl Tool - Opex Invoices + Capex 9.4% Quarterly Payments for Quarter {
(Sept. 033 T Nov. 2033), Quarter 90 (Dec. Q033 d Feb. 203%) & Quarter 99 (March. 0% S|
May. 20%) BRAT WISTSHTU Th AR B! e

Amount to be
Paid
(post deduction
of SLA penalties)

Billing Head Invoice Amount Penalty

Bl Tool- Opex for invoices for Quarter 9, 10 & 11 (Sep. 2023 -
May 2024)

Cc2 Capex 1.5% Quarter Payment (Sep. 2023 - May 2024) 21,51,099.00 0.00 21,51,099.00

C1 1,06,49,811.27 0.00 1,06,49,811.27

Total (F) =C1+C2 X1,28,00,910.27 X1,28,00,910.27

U8 aldt2
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TISYHTO A AT o= Afead 3. I+ Arex dovedn SWRIE (1), (9) 31T (@)
WTU\TQ?UTvqa,co,w,xw.aq UIGdT YhHAT TIBTHY 9.3,45,330.65 (Penalty as per SLA)
AT BT FANI 9.93,00,39,269.4% UG TPHUT %.93,09,39,263/- (STACIAB) $Ad! oI
R 3TGT HRUITE! [Acl! IR UTes 1 AT (1. T 9.), HERTSE X1, Hag AT ASHIEA
.90, §.90.90.203%8 =T UHI FHol AR, Tl Gddh WS TeAdSd HRIGATIS
SIG-993 Yhed AGNTR A UGS G 9.3.90.203% =T YH W &R Hes
AR, dHT R SIBEEd Yhed TGIR T 0 AT HYT A1 TR U I HTiaTadd
(1. T 99.) I 1S.6.¢ 2028 T NI B3 AT AT AV AR Pob 2.

TG WS FRAU Befie AEYFDHIBIU (STG-997) THUTHNAT GRS
TPHUT 5.93,10,39,263/- (SHTHCIHE) (@1ERT T TIRT DI AATETR BRI Ui FoIR G921
A Had) SAD! IFHH AR SO 919 1] AR 8ikil, QAT 3
GTSTSTHTI U1 0aTd 3N 37TR.
21N 1o

QIS FRIF0 el JMYMDHIBRT (STISH-993) Thedradl (31)  3fhRred
fETE=AT (Mar.203% to May.?03%8) Opex-9 to Opex-% d Capex 9.4% Quarterly Payments
BHRAT AEX B3l B.9,2¢,8E,8009.3¢ TAFIT YRPHIT G114 (Penalty as per SLA) YdhH
%.3,46,330.6§ IO PO AT DHRIEGATN $.9%,34,80,23%.32 g (d) Bl Tool - Go-Live
Milestone at DC & DR %RdT Capex 9 d Capex 2 Il I&hH %.33,%0,993/- T4 (d) Bl Tool -

Opex Invoices + Capex 9.4% Quarterly Payments for Quarter ] (Sept. 2023 T Nov. 2023),
Quarter 90 (Dec. 2033 o Feb. 203%) & Quarter 99 (March. 2038 I May. 203%) BRI I&HH

%.9,2¢,00,890.20 ST VFH AT eI (Penalty as per SLA) XdHH %.0.00 oIl o UPHU]
%.9,3¢,00,890.20 313fT ThHER TPHUT (3) + (d) + (P) (3.93,2Y,80,23%.32 + $.33,0,99%/-
+%.9,2¢,00,290.309) TUY 93,99,39,69.4R i.e. U 93,199,39,263/- (SHTHCIAE) (&SI
ART BICT FRATBTR B YDA BOR G131 I HeRd) g IahH [Aavid HRUIRT Ho’)
ST A 3TMR.

. SR IFHHA! SIP IMGT HRATT T3 DR ISTIel] Ho 3Ta] HRUGTT ITal.

3. U YRl IR FHIUN BIVIRT @ “HRTU 6.41-9, 04Y- YIS (00) 99y, YIS
TS IMYFHIHRT (09) Iy THSH BN Udhed (09) (09) THSH BN Hhed (ouy
To3R), Y2 I T AEARH,” AT SWrRNYETe! Wl SThudTd I1dT g A1 A 038-34 T
f<ir aiITSt SUG 3T T ST HRIAUATd ATl

8. axg [l MR HRUIIS! UIei Heiaed, AeRTS Iy, as T =
BT g AT R BN g IR JEDBIATS] IMERY g FlAR AfehRT o[
gfid oA A M. a9d A SIRIad et ameRd &9  MAHINDRA DEFENCE
SYSTEMS LTD 3T HhU-rdm 209-214, Kailash Building 26, Kasturba Gandhi Marg, New Delhi-
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